
ADA  COM P L IA NCE
SERV I CES A N D  SOLU TI ON S

A DA s u r vey s

co m p l i an ce
s o l u t i o n s

p l an s  an d
p er m i t t i n g

REPRESENTATIVE 
C L I E N T S

UTILITIES
AT&T Broadband
Cingular
GTE
Pacific Bell
SBC
Verizon

HOTEL/MOTEL
Comfort Inn
Holiday Inn
Super 8 Lodge

CONVENIENCE
STORES
Circle K
Quik Stop
7-Eleven

GROCERY
Albertsons
Food4Less
Fred Meyer
Fry's
Kroger
QFC
Rainbow Foods
Safeway

OIL COMPANIES
bpARCO
ChevronTexaco
ConocoPhillips
ExxonMobil
Shell
Tesoro
Unocal
Valero

REAL ESTATE
MANAGEMENT
COMPANIES
Bovis Lend Lease
CB Richard Ellis
Staubach
Trammell Crow
WM Grace

RESTAURANTS
A&W
ApplebeeÕs
ArbyÕs
Baskin Robbins
Burger King
CarlÕs Jr.
Cinnabon
Chick-fil-A
ChiliÕs
Jack in the Box
KFC
McDonaldÕs
Macaroni Grill
Native New Yorker
Panera Bread

AUTOMOTIVE
Alamo
AutoNation
Avis
Budget
Dollar
Enterprise
Goodyear
Jiffy Lube
Hertz
National
Thrifty

CORPORATE
Bechtel
Cisco Systems
Coca Cola
Great America
Hewlett Packard
Intel
Kaplan, Inc.
Omega Environmental
Operating Engineers
Public Storage
United Artists

RETAIL
99 Cents Only 
Aaron Brothers 
AutoZone
Eckerd Drug
Eddie Bauer
Hollywood Video
IKEA
Kragen Auto Parts
MichaelÕs
Rite Aid
Trader JoeÕs
Walgreens

w w w .rhldesign.com

PROVIDING SERVICES
T H R O U G H O U T  T H E  U N I T E D  S T A T E S

SEATTLE REGION
1550 140th Avenue N.E., Suite 100
Bellevue, Washington 98005
(425) 746-4677

PORTLAND REGION
1325 N.W. Whitman Street
Camas, Washington 98607
(360) 834-6536

RHL has completed more t han 15,000 project s in over 2,000 ci t ies since 1966.

SAN FRANCISCO REGION
CORPORATE HEADQUARTERS
1137 North McDowell Boulevard
Petaluma, California 94954
(707) 765-1660

SACRAMENTO REGION
3001 Douglas Boulevard, Suite 210
Roseville, California 95661
(916) 771-2555

LOS ANGELES REGION
2401 East Katella Avenue, Suite 400
Anaheim, California 92806
(714) 935-0050

PHOENIX REGION
6991 E. Camelback Road, Suite B-102
Scottsdale, Arizona 85251
(480) 945-6040

DENVER REGION
8101 East Prentice Avenue, Suite 514
Greenwood Village, Colorado 80111
(303) 221-0353



I N - D EPT H  K N O W L ED G E  

OF A CCES S I BI L I TY BA R R I ER S

I D EN T I FY I N G  B A RRI ERS

&  DEVEL OP I NG COM P L I A NCE P L A N S

RHL DESIGN GROUP

provides complete 

ADA compliance 

services for new, 

renovated, remodeled

and existing buildings.

Our services include:

PHASE 1:

Complete a physical

survey of ADA

compliance elements

and prepare a written

summary of 

deficiencies indicating 

the scope of work.

PHASE 2:

Develop a plan for 

compliance, including 

prioritization, solutions

and alternatives.

PHASE 3:

Prepare plans and

obtain permits for any

required building

modifications.

RHL Design Group has an 

in-depth knowledge of ADA

accessibility requirements.

According to the Department

of Justice, the ADA affects all

places of public accommo-

dation. These include: 

NEW BUILDINGS 
These must meet all 

requirements of the ADA, 

as well as any state or local

codes that have more

stringent accessibility

requirements. 

The first step in compliance 

for any business owner is 

to conduct a survey of the

facility to identify barriers and

develop a plan for compliance.

According to the Department 

of Justice, Òsuch a plan, if

appropriately designed and

diligently executed, could

serve as evidence of a good

faith effort to comply with the

requirements.ÓBusiness

owners who are not in com-

RHL DESIGN GROUP

has been assisting

business owners with

ADA compliance since

the passage of the

Americans with

Disabilities Act (ADA) 

in the early 1990s. Our

teams of compliance

specialists have

provided guidance on

hundreds of sites, both

new and existing, to

ensure that business

owners are able to

comply with the federal

legislation, as well as

with other state or local

accessibility codes that

may supercede the ADA.

With our thorough

knowledge of regulatory

codes, we perform

compliance surveys,

analyze the results and

design cost-effective

compliance plans that

allow business owners

to demonstrate a good

faith effort to meet the

ADA requirements.

pliance are open to lawsuits, but

an owner who is able to show a

good faith effort to comply will

greatly reduce the risk of liability.

RHL Design Group has com-

pleted hundreds of physical

surveys for business owners 

as the first

step in 

developing 

a custom 

plan for

compliance.

REMODELED BUILDINGS
Alterations to existing buildings

must be made accessible to the

maximum extent feasible. 

EXISTING BUILDINGS
Accessibility barriers must be

removed from existing buildings

even if no remodel or

renovation work is planned

when their removal is "readily

achievable" Ð in other words,

easily accomplished and able to

be carried out without

significant expense. Barrier

removal is the primary concern

in ADA compliance for most

business owners. 



I N - D EPT H  K N O W L E D G E 

O F A CCESSIBI LITY BA RRIERS

I D E N T I F Y I N G  B A RRI ERS

&  DEVELO PING CO M PLI A NCE PLA NS
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provides complete 

ADA compliance 

services for new, 
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ADA COM PLIA NCE
SERV I CES A N D  SO LU TI O N S

A D A s u r v e y s

c o m p l i a n c e
s o l u t i o n s

p l a n s  a n d
p e r m i t t i n g

REPRESENTATIVE 
C L I E N T S

UTILITIES
AT&T Broadband
Cingular
GTE
Pacific Bell
SBC
Verizon

HOTEL/MOTEL
Comfort Inn
Holiday Inn
Super 8 Lodge

CONVENIENCE
STORES
Circle K
Quik Stop
7-Eleven

GROCERY
Albertsons
Food4Less
Fred Meyer
Fry's
Kroger
QFC
Rainbow Foods
Safeway

OIL COMPANIES
bpARCO
ChevronTexaco
ConocoPhillips
ExxonMobil
Shell
Tesoro
Unocal
Valero

REAL ESTATE
MANAGEMENT
COMPANIES
Bovis Lend Lease
CB Richard Ellis
Staubach
Trammell Crow
WM Grace

RESTAURANTS
A&W
ApplebeeÕs
ArbyÕs
Baskin Robbins
Burger King
CarlÕs Jr.
Cinnabon
Chick-fil-A
ChiliÕs
Jack in the Box
KFC
McDonaldÕs
Macaroni Grill
Native New Yorker
Panera Bread

AUTOMOTIVE
Alamo
AutoNation
Avis
Budget
Dollar
Enterprise
Goodyear
Jiffy Lube
Hertz
National
Thrifty

CORPORATE
Bechtel
Cisco Systems
Coca Cola
Great America
Hewlett Packard
Intel
Kaplan, Inc.
Omega Environmental
Operating Engineers
Public Storage
United Artists

RETAIL
99 Cents Only 
Aaron Brothers 
AutoZone
Eckerd Drug
Eddie Bauer
Hollywood Video
IKEA
Kragen Auto Parts
MichaelÕs
Rite Aid
Trader JoeÕs
Walgreens

www.rhldesign.com

PROVIDING SERVICES
T H R O U G H O U T  T H E  U N I T E D  S T A T E S

SEATTLE REGION
1550 140th Avenue N.E., Suite 100
Bellevue, Washington 98005
(425) 746-4677

PORTLAND REGION
1325 N.W. Whitman Street
Camas, Washington 98607
(360) 834-6536

RHL has completed more than 15,000 projects in over 2,000 cit ies since 1966.

SAN FRANCISCO REGION
CORPORATE HEADQUARTERS
1137 North McDowell Boulevard
Petaluma, California 94954
(707) 765-1660

SACRAMENTO REGION
3001 Douglas Boulevard, Suite 210
Roseville, California 95661
(916) 771-2555

LOS ANGELES REGION
2401 East Katella Avenue, Suite 400
Anaheim, California 92806
(714) 935-0050

PHOENIX REGION
6991 E. Camelback Road, Suite B-102
Scottsdale, Arizona 85251
(480) 945-6040

DENVER REGION
8101 East Prentice Avenue, Suite 514
Greenwood Village, Colorado 80111
(303) 221-0353


